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Notice Regarding 64-bit support
Although we intend to support 64-bit versions of Windows in future versions of Micro Planner X-Pert,
there is a technical limitation that prevents running our software in a 64-bit environment directly.

A workaround exists for Windows 7 64-bit.

This involves installing Microsoft's XP-mode and Virtual-PC.
Both of these are are available free-of-charge to qualifying Windows 7 owners. This includes Windows 7
Professional, Ultimate and Enterprise editions.

For further eligibility information, and steps detailing how you might install XP-mode on your PC, you may
visit:

http://www.microsoft.com/windows/virtual-pc/download.aspx

After setting up XP-mode on your Windows 7 64-bit PC, you may run the X-Pert installer from within
XP-mode.

To prevent confusion, our installer will not allow installation to occur other than within XP-mode. (32-bit
Windows 7 is unaffected)

On the following page, we present detailed steps to accompany you in installing Micro Planner X-Pert
under Windows XP Mode for support of 64-bit versions of Windows 7.



Detailed Instructions for 64-bit support

The following detailed steps may further assist you in installing Microsoft's XP-mode and Virtual PC
software. This will allow you to install Micro Planner X-Pert VV3.5.1 from within the XP-mode windowed
environment.

Afterwards, Micro Planner X-Pert will be available as a launch option from within your Start Menu.

STEP 1. Proceed to the Virtual-PC download page at
http://www.microsoft.com/windows/virtual-pc/download.aspx
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We recommend to bookmark this URL and Email or Print instructions before you reboot your system to
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STEP 3. You may be prompted to accept a windows validation check, as shown below. You may proceed
as instructed.
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STEM. Following successful validation, you will be prompted to run or save the Windows XP Mode
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STEP 5. Following download, you will be prompted again to confirm that you wish to run the installer. You
may do so.
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STER. Proceed through the installation of Windows XP Mode as instructatebinstaller. You should
arrive at the following screen, confirming the successful installation of Windows XP Mode.
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Setup Completed

Virtual hard disk file for Windows XP Mode has been installed
at: C:\Program Files\Windows XP Model,

Click Finish to exit Setup.




STEHR. Return to the VirtuaPC download page at

http://www.microsoft.com/windows/virtuakpc/download.aspx
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STEB. Following the download of this component, you will be prompted again to confirm that you wish

to allow the update to occur, as shown in the image below.
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STEHRO0. Continue through the installation of the Virtual PC component, as instructed by the installer.
You should arrive at the following screen, confirming the successful installation of Microsoft Virtual PC,
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STER1. Following a restart of your computer, open your Start Menu, and navigate to the newly created
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STEHR2. You will be presented with the following screen, which will assist you in setting up a virtual
Windows XP installation underneath the Virtual PC system..

Windows XP Mode License Agreement

Review the license agreement and make a selection. To proceed with Setup, you must
accept the license agreement.

EMD-USER LICENSE AGREEMENT FOR MICROSOFT SOFTWARE -
MICROSOFT WINDOWS XP MODE |j
[WINDOWS ¥P PROFESSIONAL SERVICE PACK 3 IN WVIRTUAL HARD DISK IMAGE
FORMAT FOR USERS OF WINDOWS 7 PROFESSIONAL, ENTERPRISE AND ULTIMATE
EDITIOMS)

IMPORTANT—READ CAREFULLY: This End-User License Agreement (EULAT is a
legal agreement between you [either an individual or a single entity] and
Microsoft Corporation or one of its affiliates ("Microsoft”) for the Microsoft
software that accompanies this EULA, which includes computer software and may
include associated media, printed materials, “onling” or electronic

Printable version

Welcome

Windows XP Mode is being setup
on your PC. The set up will take few

minutes and during this process,
we would like to introduce you to
some of the key features of
Windows XP Mode.

Setting up Windows XP Mode for first use...

E




STEHRA4. Following a successful setup, you will be presented with the following screen, which shows

G2 AyR2g64a -t a@ekrRvBhin-a-dcséenliokrt. Itis within this window that you will proceed

to install the Micro Planner-Rert V3.5.1 software. Afterwards, you will be provided with a direct link to

our application from within your standard Windows 7 Start Menu.
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STEP 17. Continue through the installation process for Micro Planner X-Pert, as instructed by the
installer. You should arrive at the following screen, confirming the successful installation of Micro Planner

X-Pert wunder
end of this support document.

i Wi nltlyowase noXdble td cedch this stage, please consult the note at the
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STEHS. Following installation, the default option will load Micro Plannd?ett immediately after you
Finish You willseeaNB YA Y RS NJ 2 T e df KeSinstaled\apdlidation. & 4 |

Here you may choose to purchase a full licensenéoprogram, thereby unlocking all features, or to
simply continue in Trial mode only.you run in Trial mode, you will be limited to 150 records or less.

If you have already purchased an appropriate licenaeur online storeyou may click the texdCLICK
l 9w9 ¢h 9bc¢9w , hjw [L/9b{ 9 aShown bbldv, whichtwil allovtydu

to continue through to the Activatiopage

Reminder
Micro Planner X-Pert V3.5.1
This is an trial version of Micro Planner X-Pert and as
such may be used for evaluation purposes only.
X. To purchase a license for this program, please click on
ert the 'Buy Full Version®" button below.
.- ( EHV‘E&M' | Continue Trial )
CLICK HERE TO ENTER YOUR LICENSE KEY
AND ACTIVATE VIA INTERNET
The gﬂici.en!ﬂ":'m chasimng this frware iz Safe and Secure.
plaﬂﬂiﬂg We utilize Secure Socket Layer (S5L) to protect
the security of your credit card information.
LBy H - Questions? Comments?
- D'glta! River . email: activations@microplanning.com
softwarePassport or CLICK HERE for Customer Service

+L!



STEHRO.If you have chosen to Activate the product by entering your License Key, you will be presented
with the Activation page, shown belowlease ensure you are connected to the internet before you
continue.

Enter yourRegistrationName provided to you along ith your License Kegxactly as written in your
confirmation email We recommend that youdpy-and-Paste the license key text from your email
client.

Enter Key S I
Please check your internet connection and then contact customer
support if you experience difficulties during activation

X p email: activations@microplanning.com
-
E| il After yvou obtain your License Key, enter the Registration Name and the
License Key below, exactly as shown in your order confirmation email.
We recommend you Copy and Paste the License Key directly into the
e input box.
Registration Name: | |
License Key: | |
The efficient mice
ing solution Not no En
planning 0L now. ter,
e —
£ Digital River-
softwarePassport

STERO. Please note thaffiyou deletean activatedh y & G | y OS 2 F a¢ AYy@RWtof -t a2 RS
Virtual PG, your previous Activation Key might not unlock a fresh installation into a new Virtual PC
sandbox. You may need to request another Activation Key from our customer support

If you encountedifficultieswhilst activating your product, and for all other enquiries regarding our
Internet Activationmechanism, please contact oActivationSQupport team by email:
activations@microplanning.com
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STER1. The firs time you open Micro Planner-Rert after installation, you may find that the
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STER3. You may now access your Micro Planndtext in a seamless window, by navigating through
Start Menu-> Windows Virtual P& Windows XP Mode ApplicationsMicro Planner Rert V3. You
should see support materials in this folder, along with Micro PlaiXreert itself, as shown below.
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STER4. Micro Planner »Pert should now operate seamlessly, without the windiova-window clutter
used during installation. Enjoy!

STERS. If instead of the above install completed screen, you are presentedamigrror message

aldladAy3a GKIFG GKS 2yt e, thedzyduiatliriSdio exdduiekhe inSaleil disdely A a  a
under Windows 7. To continue, you musdvigate to the same installer fromA G KAY G KS a2 Ay R2 ¢
Modec? AV R2 g & + A NI dzl If youhavé difficlliielf, fle@de dohtact/customer support using

the contact details at the top of this document.

Thankyou for your reading this document. If you have futher questions, please contact Installation
Support by email:installations@microplanning.com

We would like to congratulate yoance ajain for choosingMicro Planner »ert V3.5.1

Copyright © 2012 Micro Planning International Asia Pacific Pty Ltd ABN 41 126 858 553 All rights
reserved



