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Notice Regarding 64-bit support 
Although we intend to support 64-bit versions of Windows in future versions of Micro Planner X-Pert, 
there is a technical limitation that prevents running our software in a 64-bit environment directly. 
 
A workaround exists for Windows 7 64-bit. 
 
This involves installing Microsoft's XP-mode and Virtual-PC. 
Both of these are are available free-of-charge to qualifying Windows 7 owners. This includes Windows 7 
Professional, Ultimate and Enterprise editions. 
 
For further eligibility information, and steps detailing how you might install XP-mode on your PC, you may 
visit: 
 
http://www.microsoft.com/windows/virtual-pc/download.aspx 
 
After setting up XP-mode on your Windows 7 64-bit PC, you may run the X-Pert installer from within 
XP-mode. 
To prevent confusion, our installer will not allow installation to occur other than within XP-mode. (32-bit 
Windows 7 is unaffected) 
 
 
 
On the following page, we present detailed steps to accompany you in installing Micro Planner X-Pert 
under Windows XP Mode for support of 64-bit versions of Windows 7. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Detailed Instructions for 64-bit support 
The following detailed steps may further assist you in installing Microsoft's XP-mode and Virtual PC 
software. This will allow you to install Micro Planner X-Pert V3.5.1 from within the XP-mode windowed 
environment. 
 
Afterwards, Micro Planner X-Pert will be available as a launch option from within your Start Menu. 
 
STEP 1. Proceed to the Virtual-PC download page at 
http://www.microsoft.com/windows/virtual-pc/download.aspx 

 
 
STEP 2. Select your edition of Windows 7, and your desired language from the drop-down boxes. 
Underneath ñWindows XP Modeò (shown bottom-left in above image, next to the text ñSTEP 2ò), select 
ñDownloadò to begin your download of the Windows XP Mode installer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.microsoft.com/windows/virtual-pc/download.aspx


STEP 3. You may be prompted to accept a windows validation check, as shown below. You may proceed 
as instructed. 

 
 
STEP 4. Following successful validation, you will be prompted to run or save the Windows XP Mode 
ƛƴǎǘŀƭƭŜǊΦ {ŜƭŜŎǘ άwǳƴέ. The download should take approximately 8 minutes on a 12Mbit ADSL2+ line. 

 
 
 
 
 
 
 
 
 
 
 



STEP 5. Following download, you will be prompted again to confirm that you wish to run the installer. You 
may do so. 

 
 
STEP 6. Proceed through the installation of Windows XP Mode as instructed by the installer. You should 
arrive at the following screen, confirming the successful installation of Windows XP Mode. 
 

 
 
 
 
 
 
 
 
 
 



STEP 7. Return to the Virtual-PC download page at 
http://www.microsoft.com/windows/virtual-pc/download.aspx 
This tiƳŜ ȅƻǳ Ƴǳǎǘ ǎŜƭŜŎǘ ǘƘŜ ƳƛŘŘƭŜ ƻǇǘƛƻƴ ά²ƛƴŘƻǿǎ ±ƛǊǘǳŀƭ t/έ όǎƘƻǿƴ ōƻǘǘƻƳ-middle, next to the 
ǘŜȄǘ ά{¢9t оέύΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǳǇƻƴ ǿƘƛŎƘ ά²ƛƴŘƻǿǎ ·t aƻŘŜέ Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ ǊǳƴΦ 
 

 
 
STEP 8. You will be prompted to open or save a file. This is the Virtual PC package, which is distributed as 
ŀ άaƛŎǊƻǎƻŦǘ ¦ǇŘŀǘŜ {ǘŀƴŘŀƭƻƴŜ tŀŎƪŀƎŜέΦ ¸ƻǳ Ƴŀȅ ǎŜƭŜŎǘ άhǇŜƴέΦ 
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STEP 9. Following the download of this component, you will be prompted again to confirm that you wish 
to allow the update to occur, as shown in the image below. 

 
 
STEP 10. Continue through the installation of the Virtual PC component, as instructed by the installer. 
You should arrive at the following screen, confirming the successful installation of Microsoft Virtual PC, 
and a prompt to restart your cƻƳǇǳǘŜǊΦ ¸ƻǳ Ƴŀȅ Řƻ ǎƻ ōȅ ǎŜƭŜŎǘƛƴƎ άwŜǎǘŀǊǘ bƻǿέΦ 

 
 
 
 
 



STEP 11. Following a restart of your computer, open your Start Menu, and navigate to the newly created 
ά²ƛƴŘƻǿǎ ±ƛǊǘǳŀƭ t/έ ŦƻƭŘŜǊΦ {ŜƭŜŎǘ ά²ƛƴŘƻǿǎ ·t aƻŘŜέ ŦǊƻƳ ǿƛǘƘƛƴ ǘƘŀǘ ŦƻƭŘŜǊΦ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STEP 12. You will be presented with the following screen, which will assist you in setting up a virtual 
Windows XP installation underneath the Virtual PC system. 

 
 
STEP 13. Once you have provided the necessary information, setup will begin, as shown below. 

 
 
 



STEP 14. Following a successful setup, you will be presented with the following screen, which shows 
ά²ƛƴŘƻǿǎ ·t aƻŘŜέ ƛƴ ǘƘŜ ǎcreen-within-a-screen format. It is within this window that you will proceed 
to install the Micro Planner X-Pert V3.5.1 software. Afterwards, you will be provided with a direct link to 
our application from within your standard Windows 7 Start Menu. 

 
 
STEP 15. Working now within the ñWindows XP Mode ï Windows Virtual PCò window, navigate to the 
installer for Micro Planner X-Pert V3.5.1. You can browse through your Windows 7 Hard Drives from 
within the Windows XP Mode window, as your hard drives will be available as shared devices, as shown 
below (labelled ñC on USER-PCò, etc.) 

 
 



STEP 16. When yƻǳ ƘŀǾŜ ƭƻŎŀǘŜŘ ǘƘŜ ά·t9w¢орм{9¢¦tέ ƛƴǎǘŀƭƭŜǊ ŦƛƭŜΣ ȅƻǳ Ƴŀȅ ŘƻǳōƭŜ-click to begin the 
installation.  

 
 
 
STEP 17. Continue through the installation process for Micro Planner X-Pert, as instructed by the 
installer. You should arrive at the following screen, confirming the successful installation of Micro Planner 
X-Pert under ñWindows XP Modeò. If you are not able to reach this stage, please consult the note at the 
end of this support document. 

 



STEP 18. Following installation, the default option will load Micro Planner X-Pert immediately after you 
Finish. You will see a ǊŜƳƛƴŘŜǊ ƻŦ ǘƘŜ ά¢Ǌƛŀƭέ ǎǘŀǘe of the installed application. 
 
Here you may choose to purchase a full license to the program, thereby unlocking all features, or to 
simply continue in Trial mode only. If you run in Trial mode, you will be limited to 150 records or less. 
 
If you have already purchased an appropriate license via our online store, you may click the text άCLICK 
I9w9 ¢h 9b¢9w ¸h¦w [L/9b{9 Y9¸ !b5 !/¢L±!¢9 ±L! Lb¢9wb9¢έ as shown below, which will allow you 
to continue through to the Activation page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STEP 19. If you have chosen to Activate the product by entering your License Key, you will be presented 
with the Activation page, shown below. Please ensure you are connected to the internet before you 
continue. 
 
Enter your Registration Name provided to you along with your License Key, exactly as written in your 
confirmation email. We recommend that you Copy-and-Paste the license key text from your email 
client. 

 
 
STEP 20. Please note that if you delete an activated ƛƴǎǘŀƴŎŜ ƻŦ ά²ƛƴŘƻǿǎ ·t aƻŘŜέ ŦǊƻƳ your list of  
Virtual PCs, your previous Activation Key might not unlock a fresh installation into a new Virtual PC 
sandbox. You may need to request another Activation Key from our customer support . 
 
If you encounter difficulties whilst activating your product, and for all other enquiries regarding our 
Internet Activation mechanism, please contact our Activation Support team, by email: 
activations@microplanning.com 
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STEP 21. The first time you open Micro Planner X-Pert after installation, you may find that the 
ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ƘŜƭŘ ǿƛǘƘƛƴ ŀ ά±ƛǊǘǳŀƭ t/έ ǿƛƴŘƻǿΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 

 
 
STEP 22. LŦ ȅƻǳ ŎƭƻǎŜ ǘƘŜ άWindows XP Mode ς ²ƛƴŘƻǿǎ ±ƛǊǘǳŀƭ t/έ ǿƛƴŘƻǿΣ ǘƘŜ Ǿƛrtual session will 
άIƛōŜǊƴŀǘŜέΦ 
 
STEP 23. You may now access your Micro Planner X-Pert in a seamless window, by navigating through 
Start Menu -> Windows Virtual PC -> Windows XP Mode Applications -> Micro Planner X-Pert V3. You 
should see support materials in this folder, along with Micro Planner X-Pert itself, as shown below. 

 



STEP 24. Micro Planner X-Pert should now operate seamlessly, without the window-in-a-window clutter 
used during installation. Enjoy! 

 
 
STEP 25. If instead of the above install completed screen, you are presented with an error message 
ǎǘŀǘƛƴƎ ǘƘŀǘ ǘƘŜ ƻƴƭȅ ǎǳǇǇƻǊǘŜŘ ŀǊŎƘƛǘŜŎǘǳǊŜ ƛǎ άȄусέ, then you have tried to execute the installer directly 
under Windows 7. To continue, you must navigate to the same installer from ǿƛǘƘƛƴ ǘƘŜ ά²ƛƴŘƻǿǎ ·t 
Mode ς ²ƛƴŘƻǿǎ ±ƛǊǘǳŀƭ t/έ ŀǇǇƭƛŎŀǘƛƻƴ. If you have difficulties, please contact customer support using 
the contact details at the top of this document. 
 
 

Thankyou for your reading this document. If you have further questions, please contact Installation 
Support by email: installations@microplanning.com 
 

We would like to congratulate you once again for choosing Micro Planner X-Pert V3.5.1 
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